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Meet the Role Models WINLPG Role Models introduce successful 
individuals in the LPG industry and gives an insight into their career path, 
their challenges and their advice to fellow WINLPG members. 

Let’s meet Holly Jago - General Manager, 
Autogas Ltd Director, UKLPG Director, 
Low Carbon Vehicle Partnership United 
Kingdom 

“I AM DELIGHTED AND HONOURED 
TO BE PART OF WINLPG – TO BE ABLE TO 
LEARN FROM SOME OF THE INDUSTRY’S 
MOST EXPERIENCED FEMALE LEADERS AND 
TO HAVE THE OPPORTUNITY TO INSPIRE 
AND ENCOURAGE WOMEN ACROSS THE 
LPG SECTOR TO FULFIL THEIR POTENTIAL 
AND PROGRESS THEIR CAREERS WITH 
CONFIDENCE”.

I graduated from the University of Nottingham in 2003 with a degree 
in English and American Studies. I spent 4 years working in London in the 
Publishing and Events industries before joining Calor Gas, the UK’s largest 
LPG supplier as a Marketing Executive. 

Within 6 months of joining Calor, the role of Corporate Affairs Manager 
became available and I jumped at the chance to both progress my career 
and broaden my skills in a different area of the business. Between 2009 
and 2016 I was responsible for managing all aspects of Calor’s corporate 
reputation, including public affairs, media relations and corporate social 
responsibility. During this time I served on the Board of Directors of Autogas 
Ltd – a joint venture between Calor and Shell supplying automotive LPG, 
and also the Board of Directors of Rural England – a community interest 
company promoting rural research and policy debate. 

I took 10 months maternity leave when I had my daughter and on my 
return to work in 2017 I was offered the opportunity to take on the role of 
General Manager at Autogas Ltd, overseeing the day-to-day running of the 
business and developing and executing the commercial and operational 
strategy. I was also invited to join the Board of Directors of the Low Carbon 
Vehicle Partnership – a public-private partnership working to accelerate 
the move to lower carbon vehicles and fuels, and the Board of Directors of 
UKLPG – the trade association representing the LPG industry in the UK. 

It is an exciting time for automotive LPG; the UK is experiencing an air quality 
crisis which is significantly impacting public health and the Government is 
urgently seeking solutions to reduce harmful emissions from transport. 

LPG is perfectly positioned to provide a cost effective, immediate, low 
emission alternative to traditional road transport fuels, and as such the 
opportunity for growth in this sector over the coming years is huge.

When I’m not working I spend as much time as possible with my family – 
my husband and 1 year old daughter, as well as my parents and sister who 
live close by. I love to travel – I studied in the USA for a year when I was 18, and 
spent a year living in Australia and the Far East when I was 27. I’m also a bit of 
a thrill-seeker having undertaken a sky dive, a bungee jump, and cage diving 
with Great White sharks!

“I believe it is incredibly important to address the existing gender imbalance 
within the LPG industry, alongside improving the overall diversity of the sector.  
I hope that, as a result of the hard work of WINLPG, the industry will look and feel 
very different in the future.”

 SIX KEY QUESTIONS 
Describe your Pathway?
I have had quite a diverse career working in the Publishing and Events 

industries before coming to the LPG industry 10 years ago. Within the LPG 
industry I have operated across both heat and transport, working my way from 
Marketing Executive, to Corporate Affairs Manager, to my current position of 
General Manager at Autogas. Across all my roles I have always been keen to 

progress and have pushed myself hard to achieve this. I’ve learnt that I need to 
be passionate about what I’m doing, and if I lose that passion it is time to move 
on - I certainly never expected to become so passionate about LPG! 

What is your goal today?
My overarching business goal today is to significantly increase the use of 

cleaner, greener and cheaper LPG in the transport sector, reinvigorating the 
aftermarket conversion industry and encouraging vehicle manufacturers to 
make LPG-ready vehicles available in the UK, as they already are across much 
of the rest of the world. 

As well as delivering commercial success, I am passionate about promoting 
health and wellbeing in the workplace and am implementing a programme 
exploring mental health at work, stress management and mindfulness with 
my team. In my personal life, I am facing the challenge of juggling a full time 
and demanding career with the needs of a baby – no mean feat! I sometimes 
feel my main goal is to stay awake past 9pm! 

Did you have a mentor and how did this help?
Whilst I’ve not had a formal mentor, I have been incredibly lucky to have worked 

with some inspirational leaders who I look up to as role models. In particular my 
boss at Calor for almost 10 years, who not only shaped my commercial skills and 
knowledge, but also helped me to identify my strengths and gave me confidence 
in my abilities. I continue to look to him for advice today. 

What does leadership mean to you?
I believe in leading by example and personally displaying the behaviours 

and values that I expect from my team. I want my team to be inspired by 
my leadership and to be as passionate about our product and industry 
as I am. I think leaders should be bold and decisive - not afraid to try new 
things or make changes. I also believe leaders should ‘get their hands dirty’ 
and personally experience the challenges and opportunities facing their 
employees, customers and business partners. For me this could be anything 

from inspecting LPG equipment at fuel forecourts, to manning a stand at 
an exhibition. Above all, I think successful leadership depends on effective 
communication - I believe in openly sharing information and encouraging 
ideas and feedback within my team. 

Did you face any specific challenges?
I have faced many commercial challenges during my career, and I continue 

to encounter challenges, large and small, every day. A piece of legislation not 
going in LPG’s favour, supply or equipment issues, a change in strategy due to 
unforeseen circumstances. However these challenges are what motivate me 
to come to work every day, to further my knowledge, and look for new ideas. 
It is easy to become overwhelmed when things aren’t going to plan, but in 
these situations it is your ability to think clearly and adapt your approach that 
will ensure success. Personally I found returning to work after maternity leave 
a huge challenge – the guilt of leaving my young baby in nursery for 9 hours 
a day, juggling work and family commitments, a long daily commute to the 
office. I think this is an area where many industries, including our own, still 
can make progress. Whilst flexible working for both men and women exists, 
it often isn’t at all levels or for all roles, yet addressing this could open up our 
industry to new people with different skills and experience.

What three pieces of advice would you give to someone embarking on 
their career with LPG?
1. Don’t be afraid of change – the LPG industry is entering an exciting period 
as we see renewable LPG come to the market and new commercial openings 
across all sectors. You never know what is around the next corner so embrace 
every opportunity that comes your way. 
2. Learn from others – there is a wealth of experience in this industry so take 
advantage of what your colleagues, at all levels, can teach you. 
3. Have confidence in yourself and your abilities - be your own cheerleader!

Source: WLPGA
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WINLPG IS DELIGHTED TO ANNOUNCE THE INAUGURAL WOMAN OF THE YEAR AWARD. THIS AWARD IS OPEN TO ANY WOMEN OPERATING 
IN ANY SECTOR OF THE LPG INDUSTRY. IT IS OPEN TO WOMEN WHO HAVE EXCELLED IN THEIR SECTOR, HAVE MADE A PARTICULARLY 

SIGNIFICANT CONTRIBUTION TO THE LPG INDUSTRY, HAVE ACTIVELY PARTICIPATED IN THE PROMOTION OF THE INDUSTRY.


